
 
 

Job Title: Visitor Experience Assistant 
Reporting to: Front of House Duty Manager 

Seasonal: April – October 
Hours: Flexible 

Rate of pay: £10.90 per hour 
 
 

Work with the Jupiter Artland team this summer invigilating Lindsey Mendick’s first solo show in 
Scotland, as well as outdoor sculptures from the permanent collection.  
  
Paid at Living Wage of £10.90 an hour, earn some money this summer and gain some great, hands 
on experience within contemporary arts.  
 

 
About the Role  
 
To invigilate the permanent outdoor artworks and indoor gallery exhibitions, providing excellent 
service to all visitors.  

Working hours will vary and Visitor Experience Assistants may be offered work on any day of the 
week. The candidate must be available throughout various dates during our open season in April – 
October, when we are open 5 days a week Wednesday – Sunday and bank holiday Mondays.  
 
The services provided will be on a casual basis for an hourly rate during our open season. 
 
 
Key responsibilities, tasks and duties 

Providing visitors with information about the permanent collection and gallery exhibitions and all 
aspects of Jupiter Artland. 
 
Invigilating all outdoor Artwork to ensure that the security of the artworks are not compromised.  
 
Box Office cover which includes greeting customers, checking tickets/memberships in a prompt and 
friendly fashion, whilst maintaining safe traffic flow.  
 
Bathing Session Steward - Greet and check tickets for visitors booked in for Bathing Sessions at our 
Gateway swimming pool. Manage the queue, show visitors to the changing room and give short 
health and safety briefing.  
 
Providing excellent and pro-active customer service. 
 
Adhering to health and safety regulations both in the exhibition, being aware of disability  
and access requirements and assisting the public in evacuation situations. 
 
Informing the Front of House staff immediately in the event of damage to any artwork, any health 
and safety/ security issues that may occur. 
 



 
 
 
Essential Skills 
 

• Experience of working with the public 

• Excellent communication and customer service skills 

• Interest in, and knowledge of, contemporary visual arts 

• Awareness of access issues and disability awareness 

• Experience of reception, retail or other customer service roles 

• Awareness of Health & Safety issues 
 
 
Please note: 
 
The Visitor Experience Assistant role is physical in its nature. Please make your line manager aware 
of any challenges this job may present to you. We are committed to making reasonable adjustments 
for access and equality.  
 
 
How to Apply  
 
Applicants should send their CV along with a covering letter to Emily Harris via 

emily@jupiterartland.org or on our website.  
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